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Volunteer Role Profile
	Description 
	Details

	Role name:


	Healthcare Change Maker



	Programme
	Patient & Community Leadership Programme

	Purpose of the role:
	The role of a Healthcare Change Maker is to influence how Bristol health services are delivered to those needing these services.
To help develop the confidence, skills and knowledge to work in partnership with healthcare providers you will be able to attend 5 daytime workshop sessions where you will be offered training by Mark Doughty, Director of Centre for Patient Leadership and Senior Consultant at The King’s Fund. 


	Where is the role based?

	The Watershed Bristol, Future Inn Bristol and in the community

	Named Contact:
	Name: Nick Dean, Project Coordinator, Patient & Community Leadership Programme


	
	Tel: 07824 866365


	
	Email: nick.dean@briscomhealth.nhs.uk


	What are the main parts of the role?

	The main parts of the role will be to:
· Attend 5 daytime workshops to receive training to represent current patients and the community in how healthcare is delivered.
· Commit to the Healthcare Change Makers forum for 18 months after completion of workshops. Attending at least 9 meetings to influence NHS funded organisations

· Represent the hospital and community health needs of the community to healthcare providers.
· Understanding the workings & systems of the three healthcare providers



	What is the minimum commitment 

	5 daytime (9-5) workshops between November 2016 and February 2017. On completion of these workshops you will be expected to commit to a minimum of 9 meetings as part of a Healthcare Change Maker forum over the next 18 months. Total of 2 years from the start of the programme There is also the opportunity to get involved with further projects organised by the three healthcare providers. 
Workshop dates: November 14th (Watershed), December 16th (Future Inn), January 9th 2017 (Watershed), January 23rd (Watershed) and February 6th 2017 (Watershed). 



	What are we looking for? (for example skills and experience)

	We are looking for someone who is:
· Using our hospitals and community services now, have recent experience of them or are caring for someone else. 
· Committed to collaborating with decision makers in the NHS or NHS funded organisations to influence practical change.

· Enthusiastic about improvement

· Empathetic with other healthcare users and their family/friends/carers. 

· Good at engaging constructively

· A patient and respectful communicator

· Creative

· Able to demonstrate emotional intelligence

· Well linked with their community
· Respectful of diverse communities and passionate about equality

· Aged 18+



	What skills and experience could I learn from doing this role?

	The aim of the workshops is to give you the confidence, skills and knowledge to partner with healthcare providers to influence how their services are delivered to the communities of Bristol.
The programme will be guided by Mark Doughty but influenced by the participants and what you want to achieve over the sessions. Past training has included: 

· Who is a leader, what do they need to do and how do they do this

· How to successfully influence, build relationships and work with others

· How to manage difficult behaviour, disagreements and conflict

· Engaging in joint decision making when the issues are complex with no easy solutions

· Dealing with politics and issues of power

· Becoming a really effective communicator

· How to overcome barriers to progress 


	What support is offered to me?

	All Healthcare Change Makers will be given training on the work done by North Bristol Trust, University Hospitals Bristol and Bristol Community Health to ensure a good understanding of the way healthcare is provided and commissioned. You will also participate in diversity and equality training. 



	Are there any specific requirements for this role? (e.g. DBS check).

	No. 



	Payment and expenses

	Travel expenses to and from meetings will be reimbursed by providing your receipts in line with the Bristol Community Health Volunteer Policy. We can also arrange for cover for you if you are a carer. This will be for the workshop dates as well as the Healthcare Change Maker Forum meetings in the 18 months following the workshops completion. 


	Organisations linked to the programme


	North Bristol NHS Trust, University Hospitals Bristol NHS Foundation Trust, Bristol Community Health, The Diversity Trust, People in Health West of England, NHS England. 


We’d love our group to fully represent all of Bristol’s communities and welcome people from all ages, cultural backgrounds, sexual orientation, gender identity, religions and abilities.  Above all you are interested in collaborating with NHS decision makers to influence practical change.

A volunteer is a valued member of University Hospitals Bristol NHS Foundation Trust (UH Bristol), Bristol Community Health (BCH) and North Bristol NHS Trust (NBT) and is expected:

· To volunteer within the guidelines agreed by the voluntary services manager and the named contact for the programme.
· To carry out their duties with consideration and respect to all staff, general public, Foundation trust members and patients at all times. 
· To maintain confidentiality at all times, whilst on the programme, on the Healthcare Change Maker Forum, any other healthcare panel/project and once the placement is complete.

· To maintain good standards of communication with staff, general public and patients at all times

· To comply with UH Bristol, NBT and BCH’s Health & Safety Policy and other policies provided to the volunteer at the commencement of the programme.

· To attend all training deemed by UH Bristol, NBT, BCH and the Centre for Patient Leadership to be essential to the volunteering role in a timely manner. 
UH Bristol, NBT and BCH are committed to ensuring that volunteers are treated with respect and courtesy and to ensure that they receive appropriate training for the projects they undertake.

UH Bristol, NBT and BCH are committed to safeguarding and promoting the welfare of all children, young people and vulnerable adults, and as such expect all staff and volunteers to share this commitment. 
This is not a contractual relationship between University Hospitals Bristol NHS Foundation Trust, North Bristol NHS Trust & Bristol Community Health and the participant.

